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MoAUTUKA OBCAYXXMBAHMS ONACT Yepe3 MHTEPHET-3KBAUPUHT

MAaaTtexu. OnAaaTa 6AHKOBCKOM KAPTOU OHAQKH

Cant TOOQO "MMpmBaT cepBuc” BXH 170740021279 noaktodeH K MHTepPHET-2KBAMPUHIY, U Bbl
MOXKeTe onnaTuTb Ycnyry 6aHKoBCcKoM kapTon Visa mnm Mastercard. Nocne noareep>kaeHusa
BbIGOpa YTy OTKPOETCA 3aLUMLLIEHHOE OKHO C MATEXHOWM CTPaHULLEN MPOLLECCUHIOBOIO
ueHTpa TipTop pay, roe Bam Heob6xoaomMmMo BBECTU AaHHble Balle 6aHKOBCKOM KapTbl. 014
OOMONTHUTENbHOM ayTeHTUMKaLLUKM OepyaTena KapTbl MCrnonb3yeTca npoTtokon 3-D Secure.
Ecnu Baw baHK-a3MUTEHT MoAaepXKMBaeT AaHHYO TEXHONOrMo, Bbl 6yaeTe nepeHanpaBieHbl
Ha ero cepBep 419 NPOXOXKAEHWA OOMNONHUTENTbHOM naeHTUdKMKaumMmn. MHbopMaLmo o
npaBumiax M MeTodax AOMONHUTENbHOM MOEHTUDUKALMIK yTOUHANTe B BaHke, BbldaBLueM Bam
6aHKOBCKYO KapTy.

Ycnyra oHnanH-onaaThl OCYLLIECTBIGETCA B COOTBETCTBUM C MpaBuMiaMy MexxayHapoOHbIX
nnaTexxHbIx cucteM Visa n MasterCard Ha npuHUmMnax cobniogeHna KoHGUaoeHLanbHOCTU U
6e30MacHOCTU coBepLUEeHMa NaTexxa, O/19 3TOro UCMOob3YyTCa caMble akTyasbHble MeTob!
MPOBEPKU, LUNDPOBaHUA 1 MNepeaayn JaHHbIX MO 3aKPbITbIM KaHanaM cBa3u. BeBoa AaHHbIX
6aHKOBCKOW KapTbl OCYLLECTBAAETCA B 3aLUMLIEHHOM OKHE Ha MiaTeXXHoM cTpaHuLe TipTop

pay.

B mond Ha nnaTeXxHom cTpaHuLe TpebyeTca BBECTW HOMEP KapTbl, UMS BNafeblia KapTbl, CPOK
OENCTBUA KapTbl, TOEX3HAUYHbIN Koo 6e3onacHocTM (CVV2 anga VISA unm CVC2 ona MasterCard).
Bce HeobxoaMMble AaHHble OTOOPaXKeHbl Ha MOBEPXHOCTM BaHKOBCKOWM KapTbl.

CVV2/ CVC2 — 2TO TPEéX3HauUHbIN Kof, 6€30MacHOCTU, HaxoaallmMmca Ha o60pOoTHOM CTOPOHE
KapTbl.

[anee B TOM e OKHe OTKPOeTCH CTpaHuLa Balwero 6aHKa-aMUTeHTa Anga Beoaa 3-D Secure
Koda. B cnydae, ecnun y Bac He HacTpoeH cTaTudHbIM 3-D Secure, oH OyaeT oTrpasfieH Ha Ball
HoMep TenedoHa nocpenctsomM SMS. Ecnn 3-D Secure ko K BamM He mpuLien, To cnenyeTt
obpaTnTCca B Ball GaHK-3MUTEHT.

3-D Secure — 3T0 caMaga coBpeMeHHada TEXHO0MM4 obecreveHna 6e30MnacHoOCTU NaaTexen rno
KapTaM B CETU MHTePHET. [No3BongeT ogHO3HaAYHO l/IJ:I,eHTl/ICI)l/ILI,l/IpOBaTb NOO/TMHHOCTb
Jep>XaTtend KapTbl, OCYLLeCTBNAKLWEro ornepaunto, M MakKCMMalilbHO CHU3NTb PUCK
MOLWEeHHNYEeCKMNX Ol'lepaLI,l/Il7I Mo KapTe.

rapaHTum 6€30NacHOCTU

MpoueccrHroBbl LeHTP TipTop pay 3almuaeT 1 obpabaTbiBaeT AaHHble Ballen 6aHKOBCKOM
KapTbl Mo cTaHOoapTy 6e3onacHocT PCI DSS 3.0. MNepenadva MHopMaLMK B MAaTEXKHbIV LUMO3
MPOUCXOOUT C MPUMEHEHMEM TexHoNormm WwndpoBaHma SSL. danbHenwada nepegaya
MHPOPMaLMIM MPOUCXOLAUT MO 3aKPbITbIM BAHKOBCKMM CETAM, MMEOLLMM HaUBbICLLUMM YPOBEHb
HagexHocTu. TipTop pay He MepefaeT AaHHble Ballen KapTbl HAM U MHbIM TPETbUM JTULLAM.
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0149 gononHuUTeNnbHOM ayTeHTUDUMKALMM OepyKaTena KapTbl MCMonb3yeTca MpoTokon 3-D
Secure.

B cny4ae, ecnun y Bac ecTb BOMPOChI MO COBEPLUEHHOMY MaTexy, Bbl MoXeTe 06paTuUTbCs B
cny>K6y noaogep>XXKmM KIMeHTOB IMJ1aTeXXHOIro cepBmMca Mno 3}'IeKTpOHHOl;I rnoyTe support—
kz@tiptoppay.inc

Be3onacHOCTb OHAQUH-NAATEXEU

NpepocTtaBngemMada Bamum nepcoHanbHaa MHPopMauma (MMd, agpec, TenedoH, e-mail, Homep
KpeauUTHOM KapTbl) ABNdeTca KOHPUMOEHLUMANbHOM 1 He MOOJIEXUT pasrialleHuto. JaHHble
Baluei kpeguUTHOM KapTbl MepenatoTcs TOMbKO B 3alLUMPPOBAaHHOM BUOE M HE COXPaHAKOTCSA Ha
HaweMm Web-cepBepe.

Be3onacHocTb 06paboTku MHTepHeT-nnatexxewn rapaHtnpyeT TOO «TipTop Pay Kazakhstany.
Bce onepaumm ¢ nnaTeXXHbIMU KapTaMy MPOUCXOAAT B COOTBETCTBUMM C TpeboBaHMAMMK VISA
International, MasterCard v opyrmx naatexxHbix cucteM. IMNpu nepenade nHbopMaLmm
MCMOMb3YOTCA Creuman3mpoBaHHble TEXHOMOMMM 6e30MacHOCTU KAaPTOYHbIX OHMAMH-
nnaTexxemn, obpaboTka OaHHbIX BeaeTcsa Ha 6e30MacHOM BbICOKOTEXHOOMMYHOM cepBepe
MPOLECCMHIOBOM KOMMaHMU.

OnnaTta nnaTexxHbIMmn KapTaMn 6e3onacHa, MOTOMY YTO!

o CucCTeMa aBTOpPUM3aALLUM FAPaAHTUPYET MOKYMATENIO, YTO MIaTEXHbIE PEKBU3UTbLI €r0
naaTeXXHoM KapTbl (HOMepP, CPoK aencTemd, CVV2/CVC2) He monanyT B PyKMU
MOLLEHHWMKOB, TaK KaK 3TU OJaHHble HE XPaHATCA Ha CepBEPE aBTOPUM3aLMU U HE MOTYT
ObITb MOXMLLEHDI,

e [lokynaTtesb BBOOAUT CBOW M1aTeXXHble JaHHble HEMOCPEACTBEHHO B CUCTEME
aBTOpuM3aumm CloudPayments, a He Ha canTe MHTepPHEeT-Mara3nHa, CiefoBaTebHO,
nnaTexxHble PEKBU3UTbI KAPTOYKM MoKynaTena He OyayT OOCTYMNHbl TPETbMM MLAM.

mastercar. A SA

BO3BpC|T A€HEeXHbIX CPeACTB

Npw npoBeOeHMN OHManH-onNaTbl MnocpeCTBOM MJ1aTEXHbIX KapT HE OOMYyCKaeTCA BO3BpaT
HaTMYHbIMW OEHEXHbIMUW CpeacTBaMu. [TopdaooK BO3BpaTa perynmnpyeTcsd npasmiaMm
MeXOYHapOOHbIX M1aTEXHbIX CUCTEM!

1. ToTpebuTtens BrpaBe 0TKa3aTbca OT yCIyrM B Nitoboe BpeMs o ee MNofyyYyeHmns, B
TeyeHue 14 gHew;

2. ToTpebuTenb He BNpaBe OTKa3aTbCsa OT YCNYyrv Hag/1exallero KayecTBa, MMetoLLero
MHOMBUOYANbHO-OMNpeaeneHHble CBOMCTBA, eC/IM yKa3aHHasa ycryra MoykeT 6bITb
MCMONb30BaH MCKITOUMNTENBHO MPUOBPETAIOLLMM €r0 YETOBEKOM,;

3. Bos3Bpat nnate)xen Nno 6aHKOBCKMM KapTaM OCYLLECTBAeTCS B COOTBETCTBMM C
npaBunamMm HaumoHanbHoro 6aHka Pecnybnmkim KasaxcrtaH. B cnyyae oTkasa baHka-
SMUTEHTa B BO3BpaTe cpeacTB OnepaTop He HECET OTBETCTBEHHOCTU 33 TaKMe
peLlleHns. MNpun oTkase oT yCryrn co CToOpoHbl Nonb3oBaTtena OnepaTop OO/MKeEH
BEPHYTb MY AEHEXHYIO CYMMY, YIadyeHHYyo [ofb3oBaTeneMm, He NnosaHee YemM yepes
10 gHeW co OHAa NpeabaBeHna COOTBETCTBYOLLEro TpeboBaHuA.".
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4. B cooTBeTCcTBMM C 3aKOHOM Pecny6nuku KasaxcraH "O 3awuTte npas
nortpe6burtenen”, Nonb3oBaTeNb Brpase TpeboBaTb BO3BPATa AEHEXHbIX CPDeACTB B
criy4ae HeokasaHus YCnyrm Unm oKasaHma YCnyry HeHaonexallero kayecraa.
OnepaTtop 064a3yeTca paccMaTpuBaTb MPETEH3UK MOMb30BaTeen B yCTaHOBIEHHbIE
3aKOHOM CPOKM U1 MPefoCTaBNATb MUCbMEHHbIN OTBET B TedeHMe 10 paboumnx gHewm

MOMEHTa MOCTYINNMEeHNA NMpeTeH3nmn

[nga Bo3BpaTa AeHEeXKHbIX CpeacTB Ha BAHKOBCKYO KapTy HeobXoaMMO 3aMofHUTb «3asaBneHumne
0 BO3BpaTe AeHEXHbIX CPeaCTB», KOTOPOE BbIChITaeTca Mo TpeboBaHMIO KOMMaHMeW Ha
NEKTPOHHbIN agpec, M OTMPAaBUTb €ro BMeCTe C MPUIOXKEHMEM KOMMM OOKYMEHTa,
YOOCTOBEePAIOLLEro IMYHOCTb, Mo agpecy infodengivam@gmail.com.

Bo3BpaT OeHeXHbIX CpeacTB OyaeT ocyLlecTB/IeH Ha 6aHKOBCKYIO KapTy B TedeHKre 3 paboymx
OHeM co OHA rnonyveHmnsa «3asaBfieHmne o Bo3BpaTe AeHeXxHbIX cpedcTs» OrnepaTtopomM.

[na Bo3BpaTa AeHEeXKHbIX CpedCcTB Mo ornepaumsam, NpoBedeHHbIM C OLMOBKaMM, HEOBXOaMMO
06paTUTLCA C MUCbMEHHbIM 3adB1eHNEM 1 MPUNIOKEHMEM KOMUK OOKYMEHTa,
YOOCTOBEPSAIOLLENO TMYHOCTb, M YEKOB/KBUTAH LMK, MOATBEPAAIOLLMX OLLUMOBOYHOE CricaHme.
[aHHoe 3aaBfeHne HeobxoamMmMo HanpaBuMTb Mo agpecy infodengivam@gmail.com.

CyMMa BO3BpaTa 6yaeT paBHATbCA CyMMe MOKY MKW, CPOK pacCMOTpeHUa 3aaBneHnsa
BO3BpaTa AeHEXHbIX CPeACcTB HauMHaeT MCYMCIATbCHA C MOMeHTa noslydeHns OnepaTtopom
3aaBeHMNdA 1 pacCcUYMTbiBaeTCs B pabounx OHAX 6e3 yyeTa Npas3aHrKOB/BbIXOOHbIX OHEN.

CAY"ICIM OTKQ3d B COBEpPLUEHNU NAATEXA:

e HaHKOBCKad KapTa He NMpegHasHaveHa /19 COBEPLUEHUA MiaTexxen Yepes MHTePHET, O
UeM MOYKHO y3HaTb, 06PaTUBLLIMCH B Ball BaHK-aMUTEHT,;

e HeOoCTaTOYHO CPedCcTB A9 orlaThl Ha GaHKOBCKOM KapTe. [oapobHee o Hanmumm
CpencTB Ha MnaTexxHoM KapTe Bbl MOyKeTe y3HaTb, 06paTUBLLKCE B 6GaHK, BbIMYyCTUBLLIVIA
6aHKOBCKYIO KapTy;

e [aHHble GaHKOBCKOW KapTbl BBEOAEHbI HEBEPHO;

e  LCTEK CPOK OencTBUsa 6aHKOBCKOM KapTbl. CPOK OENCTBMSA KapTbl, KaK MpaBuio, ykasaH
Ha IMLLEBOM CTOPOHE KapTbl (3TO MecsL, M rof, 0O KOTOPOro AeNCTBUTENbHA KapTa).
MoopobHee o Cpoke OeNCTBMA KapTbl Bbl MOXKeTe y3HaTb, 06paTUBLLMCD B GaHK-
SIMUTEHT.

Mo BonpocaM ornnaTthl C MOMOLLbIO 6GAHKOBCKOWM KapTbl M MHBbIM BOMPOCaM, CBA3aHHbIM C
paboTow camnTa, Bbl MOyeTe 0bpaTuTbCca Mo crefyolmnm TenedoHam: +7008360110

KoHdoMAEHUMAABHOCTD

1. OnpeneneHusa

NHTepHeT CepBrc www.dengivam.kz (nanee — URL, «Mbl») CEpbe3HO OTHOCUTCS K BOMPOCY
KOHPMOEHLMANbHOCTU MHPOPMALMM CBOUX KITMEHTOB M MOCeTUTENEN

camTta www.dengivam .kz (0anee — «Bbl», «MOCETUTENM canTa»). [penocraBngemMada Bamm
rnepcoHanbHaga MHPopMaLmMa noceTUTens camTa (MM4, agpec, TenedoH, e-mail, Homep
KpeOoWuTHOM KapTbl) ABNAeTCca KoHbMaeHUManbHoM M 06pabaTbiBaeTCa B COOTBETCTBUM C
3aKkoHoOM Pecny6nmkm KasaxctaH "O nepcoHaNbHbIX AaHHbIX U UX 3aluMTe". KNMeHT BripaBe
3aMnpocKTb yaaneHme CBOUX AaHHbIX MOCE 3aBepLUEeHMS NaTeEXXHOM orepaumm, 3a
MCKITIOYEHMEM CryYaeB, MpeayCMOTPEHHbIX 3aKOHOO4ATENbCTBOM PecnybnvKkm KasaxcTaH, a
TakKe MHPOpPMaLMIO O OENCTBMAX, COBEPLIAEMbIX BaMM Ha camnTe URL. (HampurMep, 3aka3
MoceTUTeNs cavTa C ero KOHTaKTHOM nHdopMaumen). AHOHMMHbIMK Mbl Ha3blBaeEM OaHHbIE,
KOTOpble HEBO3MOXHO OOHO3HAYHO MOEHTUOULMPOBATb C KOHKPETHLIM MOCETUTENIEM CanTa
(HampuMep, CTaTUCTKKA MOCELLAEMOCTU CcaTa).
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2. Vicnonb3oBaHWe MHPopMaL MM

Mbl MCMoAb3yeM NepPCOHNPULLMPOBAHHYKO MHPOPMALLMIO KOHKPETHOIMO MOCeTUTENA CanTa
WMCKTIOYMTENbHO o9 obecneyeHmnsa eMy Ka4eCTBEHHOro OKa3aHMa yCnyr 1 Ux ydeTa. Mbl He
pacKpbiBaeM NepCoHPULMPOBaHHbIX OaHHbIX OQHMX MoceTuTenewm camta URL opyrm
MoCeTUTENAM camnTa. Mbl HUKOrga He Nyo6nnKyemM nepcoHUPULMPOBaAHHYK MHPOPMALMIO B
OTKPbITOM OOCTYMNE U HE nMepefaeM ee TpeTbUM NnuaM. VIckroueHrneM aBnaioTca Nlb
CUTyaLUK, Korga npenocraBieHmne Takom MHGopMaLnm YMOTHOMOYEHHbBIM FOCYAaPCTBEHHbBIM
opraHaMm MpeanmcaHo OeNCTBYIOLLMM 3aKoHOO4ATeNbCTBOM Pecnybnmkim KasaxcTtaH. Mbl
ny6mMKyeM 1 pacnpoCTpPaHAeM TOMTbKO OTYETbl, MOCTPOEHHbIe Ha OCHOBaHWKM COBPAHHbIX
AHOHUMHbIX OaHHbIX. [TpKY 3TOM OTYETbI He coaepXaT MHPOPMaLMIO, MO KOTOPOW GbINo Obl
BO3MOXXHbIM MOEHTUDULLMPOBATL MEPCOHNDULIMPOBAHHbIE JaHHble Mofb30oBaTenien ycnyr. Mbl
TaKXe UCMOSb3yeM aHOHUMHbIe OJaHHble /19 BHYTPEHHEro aHanm3a, Lenblo KOTOPOro
aBigeTcd pasBuTMe Npoayktos u ycnyr URL.

3. Ccbinkm

Cant www.dengivam.kz MoykeT cofepyaTb CCbITKM Ha Opyrme camTbl, He MMetoLLme
OTHOLLUEHUSA K Hallen KOMMaHUM 1 NpuHagnexxalme TpeTbM N1uam. Mbl He HeceMm
OTBETCTBEHHOCTW 33 TOYHOCTb, MOSTHOTY M JOCTOBEPHOCTb CBEAEHWM, Pa3MeLLEeHHbIX Ha camTax
TPETbUX NN, 1 He BepeM Ha ceba HMKaKMX 0O6A3aTENbCTB MO COXPAaHEHUIO
KOHbUOEHUMANbHOCTM MHDOPMaLMIK, OCTAaBNIEHHOM BaMK Ha TaKMX CamTax.

4, OrpaqueH nme oTBeTCTBEHHOCTU

Mbl fenaeM Bce BO3MOXKHOe A5 COBMtoaeHMA HACTOALLEN NONMUTUKN KOHOUAOEHLMANbHOCTK,
OOHAKO, Mbl HE MOXXEM FaPaHTMPOBAaTb COXPaHHOCTb MHPOPMaLLMKM B CllyYae BO3OENCTBUA
PaKTOPOB, HAXOOALLMXCA BHE HalLEero BANAHMS, Pe3yIbTaTOM AEeNCTBUS KOTOPbIX CTaHET
pacKpbiTre nHbopmMaumm. Cant www.dengivam.kz 1 Bca pasmelleHHas Ha HeM MHPopMaL S
rnpeacTaBneHbl Mo NPUHLMMY "Kak ecTh” 6e3 KakUx-NMbo rapaHTMii. Mbl He HeceMm
OTBETCTBEHHOCTW 33 HEOMAronpuaTHbIe MOCeacTBMA, @ TakKe 3a Ntobble YObITKM,
NPUYMHEHHbIE BCTeACTBME OrpaHMNYeHma gocTtyna K canty URL mnm BcineacTBme moceLleHus
camTa v MCMNOMb30BaHUA Pa3MeELLEHHOM Ha HEM MHMOPMaLLUN.

5. KOHTaKTbI
Mo BoMpocaM, KacatoLMMCa HACTOALLEN MONUTUKIK, Npocbba obpallaTbCs Mo
agpecy infodengivam@gmail.com

IOpuamnyeckoe AMULO

TOO «Mpusat Cepsuc»

AQpec rocygapcTBEHHOM perncTpaumm;

Pecnybnunka KasaxcTaH, KocTaHamckaa obnacTb, 111500, r. PyaHbin, yn. FopHakos 70
BVH: 170740021279

P/c: KZ45914092203EUOOOEU

B AO «Bereke Bank»



